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01. THE DEVICE DIVIDE

Mobile
Dominance

Mobile is the primary engine for initial
discovery and brand impressions,
though it suffers from a higher
bounce rate of 54.0%.

68.5%

Mobile Traffic
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Desktop: The Conversion Engine

While only representing 28.0% of traffic, Desktop converts at
3.90%—more than double the mobile rate of 1.80%.

3.90%

Desktop Conversion

3m 42s Average Session Duration

High engagement time and 4.1 pages per session indicate a highly
“considered” purchase journey where users value detailed research.

02. TRAFFIC SOURCES & PPC

41% Global Organic Search Share

Organic search leads traffic, driven largely by users searching for setup guides,
troubleshooting, and compatibility questions.

The U.S. Paid Search Spike

In the U.S., Paid Search jumps to 20% (as
14% globally) due to aggressive bidding
from giants like Amazon, Google, and Ring.

— Global Organic Search — U.S. Paid Search — Display

$1.85 Google Ads Avg. CPC

Search CPC remains higher than Display ($0.85) because it captures
users in active purchase mode, resulting in a 3.9% CTR.

03. CONVERSION & RETENTION
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04. ENGAGEMENT CHANNELS
4.5% TikTok Engagement Rate

TikTok is the highest-RDI social platform for 2026,
SOCIAL Dls?%‘g:':; ~ rewarding “day-in-the-file" automation videos and
setup hacks.

Engagement Benchmarks 2026
Benchmark

Platform/Channel  Matric Type
TikTok Engagement Rate 4.5%
Instagram Engagement Rate 16%
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